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How Does Live Help Work?
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Live Help is a pilot project to allow MontanalLawHelp.org and lowalegalAid.org Web site
visitors to ask remotely-located volunteers for help finding online legal information and
resources, including with intake. Live Help has been implemented with LivePerson’s Timpani

software.

A visitor to
MontanalLawHelp.org or
lowalegalAid.org clicks
on the Live Chat button
to initiate a chat with a
legal services staff
member or trained
volunteer.
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“Together Rx" New Drug Discount Alliance

Seven major drug manufacturers recently formed an alliance to provide a
discount card program for over 150 of their medicines, The name of the
card is ™ Together Rx.”
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There are a number of different Medicaid programs that can assist elderly
or disabled Iowans pay medical bills, home health care expenses and
nursing home expenses, Most programs require that your total assets or
"resources” be below certain levels in order to qualify.
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People often worry about being revived when they are terminally ill and
dying. Being revived can be painful and unwanted. If you are or become
terminally ill, vou should khow about* Do-MNot-Resuscitate” or “DMR”
Orders.

Byi Legal Hotline for Older Towans  T15C

Drug Expenses - Programs That Can Help

Are i bovina o beed Hirne mswvica foe weie den eeste? Dationt Accickanes

Feedback | IL&W Mews
W Help | Legal Aid Directory

Search

QUESTIONS?
g™ Click here for
=/ [CHATY
w

» Tips on Searching

Special Bulletin

7]

Living Will and Medical
Power of Attorney for
Health Care forms

The recent case of Terri
Schiavo in Florida is causing
many lowans to think about
the issue of "Livi...

You Are Here
18

¥ Choose Another Location

Choose Another Subtopic
¥ Consumer & Finance
¥ Guardianship

A remotely-located staff person who is logged in to the Timpani operator dashboard hears
an audio signal indicating that a Web site visitor would like to chat. They accept the chat
request and begin chatting with the visitor through the operator dashboard below.
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Beginning in January 2006, the new Medicare Part D Drug Program
optional, Itis available to anyone who gets Medicare and signs up.
premiums of about $35. There is also a $250 annual deductible and
lowans, however, will be eligible for *Extra Help®! This Extra Help in
deductibles and co-payments. You can get Extra Help if you are get
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The staff person
can send the
visitor URLs to
specific resources
through the chat
box, or escort
them to a
particular page on
the Web site using
a co-browse
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Details about the Medicare Part D program will be mailed to people
and fall of 2005, If you are on Medicare but are not: eligible for Extrz
November 15, 2005. If yau have questions about this new Medicare
351-4664. You may also contact your local Social Security or Iowa D

feature.
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The staff person
also has the
option of using
canned responses
for frequently
asked questions
or referrals to
other Web sites,
such as local
courts, libraries,
or lawyer referral
services.
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Pre- and post-
chat surveys allow
the staff person to
gather visitor
information before
they chat and get
feedback from
visitors on the
help they
received.

-3 LawHelp HTML Document - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

dmback - = - (@ (@) A Dusearch (WFavorites veda (B | B Sh [ -
Address |ej http: fumi, Javshelp, org14/showdacument, cfm)County % 20{ City/%» 20{demoMode=%201 L anguage 1 {State/Ia} Text Only/MZipCode, % 20{LoggedIn/0{rpc/ 1590000/ dactype /dynami
- . .
e o Jowa Legal Aid Website
. U

ILAW Home > b0+ Elder Law > Health Car

Help us make this service better for you. Take our

short survey. Print Cl
Larger T|

Enter your phone number if we can call you for a short
NEW Drug Benefits in 20(| "™
Receiving Medicare

by: Legal Hotline for Clder Iowans

Beginning in Tanuary 2006, the new Madicars Did you use this service for yourself or to help another

pptional. It is availahle to anyone who gets 1 person?
premiums of about £35. There is also a $250

Iowans, howewer, will be eligible for “Extra - I Self
deductibles and co-payments. You can get E: ™ Anather person
benefits like Elderly Waiver, Medicaid for Emg

In Health Care for

3

lecial Help
LSCI's

‘fau can slso be sligibla far Extra Help if you How rmuch does your household (or the household of the Health advocacy

have annual income less than $14,355. Cour person you are helping) make each year before deductions?
annual income of less than $19,245 and coul I Under $10,000

I $10,000 to $15,000
I $15,000 to $20,000

First, beginning July 1, 2005, you need to ap I $20,000 to $26,000
Iowa Department of Human Services office. ™ More than $25 000

Enralling for Extra Help under the new Medic for Nursing Hom

Older Iowans

hg for Medicaid fo

Second, you must select a Part D plan betwe Clder Iowans
be automatically enrolled in a Part D plan, If A L R T P T B e
to what the person had before the change, or to switch to some other plan. more...

Details about the Medicare Part D program will be mailed to people who get Medicare during summer
ST " n Lkl L . L .

File  Edit wiew Fawvorites Tools  Help

“J Montanal awHelp - Microsoft Internet Explorer

WHBack -~ = - @ ot | QSearch (3] Favorites @Med\a Qs | %- =

E If a staff member

Address I@j http: filawhelp, orgimt )

is unavailable, the

Send A Message

Required iterns indicated with *

From Mame: =

e —

From e-mail address: =

e

Message: =

Ahout Us | Feedback | Mews visitor can Choose

MontanaLawHeIp.org survey to leave a message

and receive the
MontanaProBond.ne information in an
. e-mail.

2"\ Unavailable

' Please leave a message

search

P Meed Help with Your
Search?

Admi

We want to hear from vou! Help make MontanalawHelp.ora

You are viewing
nformation for
T

» Choose Another Location

To learn more about Live Help or see a demonstration, contact:
Kate Bladow, Montana Legal Services Assoc., kbladow@mtlsa.org;
Eve Ricaurte, lowa Legal Aid, ericaurte@iowalaw.org; or

Liz Keith, Pro Bono Net, Ikeith@probono.net
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